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I{cii JJoKyMEHT € BIIACHICTIO Opxduy 8 LLpII/I(bH\dIUI IIPOJLYKILIT, IPOIIECIB Ta [OCIyT )Lepmll]Ll TCXHOJIOTTH
KibepOesIrekn i He MOKe OYTH ITOBHICTIO a00 4aCTKOBO BIITBOPCHUN, THPAXKOBAHUI Ta PO3IOBCIOKEHUI 6e3 oo
J(03BOILY
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3 Meroro 3a0e3leueHHs IPOBEJCHHS Ha BHCOKOMY OpraHi3amifinomy i
TEXHIYHOMY PiBHI POOIT Ta HAJ@HHS [TOCIYT, 4 TAKOXK ILITBEPDKYIOIH BiITOBIIHICT
sumoram JICTY EN ISO/IEC 17065 ta ACTY ETSI EN 319 403, kepiBHHITBO
JlepiKaBHOTO HayKOBO-IOCIIHOrO IHCTUTYTY TEXHOJOTIH KibepOesleku Ta 3aXHCTy
iHdopmanit (nai HepxH/II rexaonoriit kiGepOesnexn) qekmapye HACTYITHY MO TUKY
Ta Mt y cdepl AKocTi. |

HOJITUKA Y COEPI SIKOCTI

[onituxy ep:xxHJII Texnonoriit xiGepbesnexn y cdepi AsKOCTI crrpsMOBAaHO Ha
3aJI0BOJICHHS BHUMOI 3aMOBHHMKIB Ta IOCTIMHE TIOJIIIIEHHS CUCTEMH YIIPABIJIiHHS
SIKICTIO y cepi OLIHKHM BIAIOBIIHOCTI/cepTUdIKaIii TpOIYKILT, MpoleciB Ta HOoCIyT B
raiysi 3axucry indopmariil.

3arajnbHOIO METOIO € BUCOKA SIKICTh HAIKX poOIT ¥ BCix cdepax AisuibHOCTI Ta
Hanidine (QYHKUIOHYBAaHHS Ha PUHKY I[OCIAYr 3 TEXHIYHOTO peryJIoBaHHS IS
3aJ10BOJICHHS 1TO0TPed CIIOKMBAUIB, CYCITUILCTBA 1 JIepIKaBU.

OcCHOBHOIO METOIO Yy chepl SIKOCTI € HaaHHs JOKa31B 110J[0:

— 3JIaTHOCTI OpraHy 3 cepTuikarii IpoIyKIIii, IPOIECiB Ta MOCIYI HALaBATH
MOCTYyrn 3 ceprudikanii, sKi 3aM0BONBHSAIOT, BUMOTaM KIIi€HTa Ta UYHHHUM
HOPMATHUBHUM JIOKYMEHTAM;

— opleHramii  Ha [T TBHUIIE HHS 3aJ[0BOJICHOCTI KJIICHTA  3aBJSKHA
pe3yJILTATUBHOMY 3aCTOCYBAHHIO BHYTPIIIHBOI CHCTEMH SKOCTI, Yy TOMY YHCII
[POIECIB JUJIsS TIOCTIMHOro i1 IOMNIIIIIEeHHs, a TaKoXK 3a0e3ledeHHs BIAIIOBIAHOCTI
BUMOTaM KJIIEHTA Ta 3aCTOCOBAHIM HOPMAaTHBHUM JOKYMEHTAM.

Bei  ppauisaumkm - JlepsxH/II  texmomoriit  kibepOesneku  crpuiMaroTh
[IEPIIOYEPIrOBY OTPEOY JOCITHEHHS SIKOCTI SIK IHCTPYMEHTY, 3a JIOIIOMOT'OIO SIKOTO MK
BIUIMBAEMO Ha SIKICTh 1 KOHKYPEHTOCIPOMOXKHICTH MPOJYKIII Ta IOCIYTr HaIIuX
3aMOBHHKIB.

3abe3nedyoun pe3ynbTaTUBHE Ta eeKTHBHE PYHKIIOHYBAHHS YCIX ITPOIIECB,
[I0B’3aHMUX 3 CHUCTEMOIO YIIPABIIHHS SIKICTIO, MU 3aBOHOBYEMO I[OBIPY 3aMOBHUKIB
LUIIXOM 3a/I0BOJICHHS 1X BUMOT Ta OYIKYBaHb 32 PaXyHOK:

- YIIOCKOHAJICHHSI METO/(IB POOOTH Ta PO3MIMUPEHHS chep MisIIBHOCTI;

- BHUCOKOI'O PIBHSI KOMIICTEHTHOCTI Ta Mpo(eciHHOro piBHs IpariBHHKIB,
00’ €KTUBHOCTI Ta HEYIIEPEPKEHOCTI B POOOTI;

- ydacTl KOXXHOTO IpalliBHUKA Yy ITOBCSKIACHHIN peajizaril IporojoiieHol
IIOJIITUKH B cepl SIKOCTI;

- CTBOpEHHs armMochepu JOBIPH B KOJCKTHBI, IIJTPUMKH BIJIKPHTHUX
B32€MOBIJIHOCHH, BU3HAHHSI BHECKY KOXXHOIO ITpariBHUKA.
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Mu migTpuMyemMo CTOCYHKH 3 JineHsiatamu B ranysi 3axucry inpopmarii Ta
napraepamu  Ha 0asi  Bucokoro npodeciiiHoro pisust mnpanisuukis JlepxHJII
TEXHOJIOT1H KibepOe3neKy.

Opranizamis nistisHOocT JepxxHJII Texromoriit kibepGesnekn Bkoyae B cede
KOHTPONIb 1 BpaxyBaHHS BCIX (AKTOPIB JUISL ITOCTIMHOrO IOJINIIEHHS CHUCTEMH
YIPaBIIHHS SAKICTIO IOCIYT 3 BpaXyBaHHSM BJIACHOTO Ta MIKHAPOIHOIO JOCBIY.

Buue kepisnuurso B ocodi Hagaisuuka JepsxHJI textosoriit kibepbesnexu
rapatTye, 110 oprat 3 cepTudIkalil NpoayKIlii, MPOLeciB Ta MOCIYT:

— po3yMi€  BaXJIMBICTH  HEYNEPC/PKEHOCTI  Wij  4yac  BHKOHAHHS
ceprudikamiiHol  IISUIBHOCTI, peryimoe KOHQIIKT iHTepecis 1 3abesmedye
00'€KTUBHICTE CepTH(IKALIAHOT MiSITLHOCTI;

— 3abesnedye HOCTYI 10 IHPOPMAIT 010 cepTUdIKALiHHOT AiSILHOCTI yeix
3al[1KABJICHUX CTOPIH HIJISIXOM i1 ONPUIIIOAHEHHS Ha BIacHoMy web-caiiTi, 3a BAMOroro
3aMOBHUKA, a00 HAJIaHHS Ha 3aITuT;,

— 3abe3neuye KoH iJEHMIMHICTE iHQOpPMAI], OTPUMAHOI BiJl 3aMOBHHKA Y
nporeci cepTudikarii ado 3 IHIIMX JIKEPETI, sika € BIACHICTIO 3aMOBHUKA;

— 3a0esleyye peecTpalliio, HeyNepePKEHUH Ta 00’ eKTUBHUN PO3IiIsin Oyiab-
SAKUX CKapr, amnesiuiid KIIEHTIB, Ta IHIIMX CYNEPewIUBUX IUTAHL CTOCOBHO
cepTUdIKallll He3aJeXKHOIO KOMICIEI0 3 amelsiii;

— Mac KOMIIETCHTHICTb 1 CIIPOMOXHICTB JUIS YCIX BHJIIB 3aJCKIIapOBaHOl
ceprudiKallifHOl JisTBHOCTI.

Bumie xepiBHUITBO oprany 3 cepTudikarlii mpoJyKIlii, mporeciB Ta Mmociyr
JepxHJII texHomnoriit kibepOe3rnexku 3000B’ I3y€ETHCSL:

— 3a0e3revyyBaTd PO3POOJISTHHS Ta BIPOBADKCHHS CUCTEMH MEHEJDKMEHTY
oprany 3 ceprudikamii IpoJyKIIii, MPOMIeciB Ta ITOCIHYr, a Takox 3abesmeunTw il
eexruBHIiCTh BiANOBIAHO Jj0 BUMoOr craumaprtiz JICTY EN ISO/IEC 17065 Ta
JNCTY ETSIEN 319 403;

— HE BTpydYaTHCs B TOTOYHI CIpaBd oprany 3 cepTudikarii MpoyKiii,
IIPOLECIB Ta IIOCIYT, ajleé CIPSIMOBYBaTH HOro AISUIBHICTL TAKUM YHHOM, 1100 HE
CTaBUTH I11J1 3arpO3y JIOBIPY 70 cepTUdikariii,

— BXKMBATHM  BCUIIKMX  3axOJiB Ui  3a0C3TCYCHHS  HE3aJICKHOCTI
CIIBPOOITHUKIB Opray 3 cepTrQiKarii MpoyKIIil, IPOLECiB Ta ITOCIYT Bl OY/b-SKOI0
HEBUIIPABJ/IAHOT'0, BHYTPIIIHLOIO 1 30BHINIHBOTO, KOMCPIIAHOTO, (PIHAHCOBOrO abo
HIIIOI'O TUCKY, SIKUHM MOYXe HeraTUBHO MO3HAYUTHCH Ha SKOCTI IXHBOT poOoTH;

— BHUKOHYBATH JIOI'OBIPHI YMOBH 3 cepTU(DIKaLIT;

— 3abe3neuyBarTy cepTUdIKALiAHY JISUIBHICTD BITIOBIIHUME PECYypCaMu;

—  MepIOJMYHO 3JIUCHIOBATH aHAJI3yBaHHS CUCTEMHU MEHE/KMEHTY OpraHy 3
ceprudikauii MpoyKIil, IPOIECiB Ta IOCIYT.




OpraH 3 cepTudikauii npoayxuii, [TOJIITUKA V CDEPI SIKOCTI

NPOLIECIB Ta MOCHyT

IMo3nauennsi Pejr. Crarye | Neswm. Haiimenysannsi ¢gaiiny Jara BBejenns
CMOCILII-8.5-01 1 K CMOCILIT-8.5-01_pen.01.doc 01.04.2021p.

Y cBoiit pisiibHocTi oprany 3 ceprudikalii NpoAyKIii, porecis Ta mociyr
JOTPUMYETHCS TIPUHIUITIB!

- 3aKOHHOCTI 1 BEpXOBEHCTBA IPaBa;

- IIOPSIHOCTI, MaTpioTH3MYy, Tipodecionanizmy;

- BIIKPUTOCTI T& IIPO30POCTI AisILHOCTI;

- OpieHTaNil Ha HalllOHAJIBHI Ta MDKHAPOIHI CTaH(ApTH.

I B COEPI SIKOCTI

I Ilocrifine mifBUIIEHHS SIKOCTI pOOIT Ta Mocuyr, ski BXomsTh y cdepy
nismeHocTl HepxH/I rexnomnoriii kibepbesiexu, 3a paXyHOK yJOCKOHAIEHHS METO/IiB
pobory, MmABUIICHHS KBaidikalil MepcoHaly, PO3BUTKY MarepianbHO-TeXHiuHOT
6a3u.

2 PosmwmpenHs cdepu CBOEl JSIBHOCTI 3 METOIO HaMGIALII OBHOIO
3aJI0OBOJICHHS CITOXKUBAYIB.

3 Busnadenns norpe0d Ta O4iKyBaHb 3aMOBHUKIB Ta (OPMYIIOBAHHS IX sK
BHUMOT.

4 Ilpaxtuuna peamizaiis AepKaBHOI MOMITHKH B cdepl TeXHIYHOrO
peryoBanis HUIIXOM 3a0€311e9eHHs Ta NITPUMKH 3/IaTHOCTI oprany 3 ceprudikartii
NPOJYKIIII, IIPOLIECIB Ta IIOCHYT HaJaBaTh IOCHYyrd 3 cepTudikanii mpomyKiil,
IIPOIIECIB Ta MOCIYT, SIK1 380BOJBHIIOTE BUMOTaM KIIIEHTA Ta YHNHHUM HOPMATHBHIM
JOKyMEHTaM, B TOMy 4uCIl TexHIYHOMY periaMeHTy 3aco0iB KpHITorpapiqaHoro
3axXuCTy 1HpOpMAaIIil.

5 [Ilosimmenss pe3ylbTaTUBHOCTI Ta €(PEKTUBHOCTI CHCTEMU YITPABIIIHHS
SIKICTIO 3@ PaXyHOK peali3aimii 3alulaHOBaHOI  [IsNIBHOCTI,  3a0e3ledyroun
00’E€KTUBHICTH, HE3AJICKHICTh Ta HEYIEePEIKEHICTh B POOOTI y BIAMOBIAHOCTI 3
PO3pOOICHUMH TIPOIIeTypaMy, HOPMATHBHO-TIPABOBUMU aKTaMu Y KpaiHi.

6 3acrocyBaHHS B MeXax opraHizarii CHCTEeMHOTO MIJIXOJY O YIIPABIIHHS
IPOIeCaMH Ta ITOCTIHHE IOJIIMIICHHS 3arallbHUX MOKa3HUKIB JIIsSJIHOCTI OpraHizaliil
Ha OCHOBI 00’ €KTUBHUX BUMIPIOBAHb.

7 3allydeHHs IIepCOHAILY JI0 YIpaBiiHHS mpoiecamu mismibHOCTI [epsxH/II
TEXHOJIOTH KibepOe3rneku, CTUMYIIOBAHHS HOBOBBEJICHDb, BIJI3HAYCHHS JIOCSTHEHD,
BUHAIOPOJIKEHHS.

8 3abesneyeHHs MOCTIMHOTO aHANIZYBaHHs JIaHWX Ta iHdopmalii, sKi
CTOCYIOTBCSI CUCTEMU YIIPABIIHHSI SIKICTIO.

Haimri wini Bijobpakeni i marors Bumip B HacTaHOBI MO0 SIKOCTI, METOUKAX
Ta IHCTPYKIISX Ha BUKOHAHHS OKPEMUX BUJIIB pPOOIT.
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