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SAT'AJIBHI ITOJIOKEHHSI

3 Meroro 3abesliedeHHs IIPOBEJICHHS Ha BHCOKOMY opramizamiiHomy i
TEXHIYHOMY PiBHI pOOIT Ta Ha/IAHHSI IIOCIYT, & TAKOXK IITBEPKYIOYH BiJIIIOBIIHICTD
pumoram JICTY EN ISO/IEC 17065, JICTY ETSI EN 319 403 Tta Texuidunoro
peramenTy 3aco0iB kpurrorpadiunoro 3axucry inpopmarii (Ilocranosa Kabinery
Minictpis Ykpainu Bijg 21.10.2020 No 991), kepisruirrso Jlepkasioro HaykoBo-
JIOCIIJIHOIO IHCTUTYTY TEXHOJOTIH KibepOesreku ta zaxucry inpopmarnii (jaii -
HepxH/II  texnomnoriii  kxiGepOesriexn) Jiekiapye HACTYILHY HOJITHKY Ta (i
HEYIIePE/HKEHOCT.

Iomituka Oprany 3 ceprucikaril mpojykiii, mporecis ta nociyr JepxH /I
TexHoJ0r1# kibepoesrexku (yraimi - OCIIILL) mo/10 JloTpuMalis 3aK0HOaBYUX BUMOT
ta sumor JICTY EN ISO/IEC 17065 cTocoBHO HEylEpPe/DKCHOCTI Tojsrac y
BCTAHOBJICHH] €JIMHUAX BUMOT, IO JIAIOTH 3MOI'Y YHUKATH 3ay4eHHs JIO OY/[b-AKOT
JISUIBHOCTI, sIKa 3HU3MIIA O JIOBIPY JIO HE3aJIEHKHOCTI Ta 00’ CKTUBHOCTI JUSUILHOCTI
OCIIIIL, a Takox MaTw BIEBHEHICTH Y BIUIOBIJIHOCTI CHUCTCMU MEHE DKMEHTY
OCIIII, jocroBipHOCTI pe3yibTaTiB cepTUdIKAIil HPOJYKIT Ta BUKOHAHNHS BUMOD
HOPMATUBHMX JIOKYMEHTIB, 3 METOIO 3a/IOBOJICHHS OYIKYBaHHS 3aMOBHHKA I110]10
1uporo acuexry aisurbHocti OCIITIIT,

IHomuka HeynepepKeHocTi oxXorunoe Bei acrniekru Jisuibrocti OCIHIIT Ta
HOCUTH 000B’SI3KOBHM Xapakrep Uit Bchoro repconany OCIIIII, B romy gucii
3aTy4eHUX 0C10, KOMITETIB, TOIIO.

1. BUBHAYEHHS TEPMIHIB

Y ot Heynepe/pKeHOCTI BUKOPUCTOBYIOTHCS TAK] TCPMIHU:

HEYIIEPEJDKCHICT — HASsIBHICTH O0'€KTHUBHOCTI, IIOJI0 PE3YJIBTATIB JISJILHOCTI
OCIIIL;

00'eKTUBHICTL — BIJICYTHICTE KOHQIIKTIB iHTEepeciB, Ta 3abe3ledeHis
HE3aJICKHOCTI BIJI BUPOOHHMKA 1 CIIOKUBAYA.

[Hmi repmiHuM, Takl sSIK - HE3aICKHICTB, BUICYTHICTH KOH(IIKTY IlHTEpECis,
BIJICYTHICTh  YHEPCJPKEHOCTI,  BLACYTHICTH  YIICPC/DKCHB,  HEHTPAILHICTS,
CIIpAaBEUINBICTh,  BIJIKPUTICTH,  PIBHOIPABHICTH,  BIJICTOPOHCHICTH,  Oaamc,
BLIITOBLIAIOTH TtojiockeHHstM  cramaptis JICTY EN ISO/IEC 17000, JICTY EN
I[SO/IEC 17065, JICTY ETSI EN 319403, TexHl4HOrO periaMeHry 3aco0iB
Kpunrrorpadignoro 3axucry irdopmarii Ne 991 gijr 21 sxosrast 2020 poky, 3aKoriB
Ykpainu «lIpo TexHiyHl periiaMeHTd Ta OIIHKY BianosyiHocT, «llpo eiexrponi
JIOBIPHI IIOCITYTH.
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2. HOJITUKA HEYIIEPEJKEHOCTI

2.1 Honituky neynepemxenocti OCIIIIT JlepxHJII Texmonoriii kiGepoesiexu
CIIPSIMOBAHO HA:

- 33/I0BOJICHHS BHUMOI' 3aMOBHMKIB I1[0JI0 HEYIICPC/DKCHOCTI 1IPOIECy OIiHKH
BIJIIOBIIHOCTI;

- 30epexenHs BUCOKOI SIKOCTI Hammx poliT y Beix cdepax JsuILHOCTI Ta
HA[IAHOr0 (QYHKIIOHYBAaHHS HA PHHKY I[OCHYD 3 TEXHIYHOIO PEryJIOBAHHS UL
3aJIOBOJICHHSI TOTPEO CIIOKMUBAUIB, CYCITUILCTBA 1 JIEPIKABH.

2.2 Homiruxa OCIIT depxH/1I rexuosoriit kiGepbesiieku 11010 JJ0TPUMAaHHS
3akonogasyux sumor 1 sumor JICTY EN ISO/IEC 17065, JICTY ETSI EN 319 403 ra
Texniynoro periamenty 3acobiB kpurrorpadianoro saxucty indopmarii cTOCOBHO
HEeYNEePePKEHOCTI TToIIsirae y 3a0¢3edeHi:

—  IpUAHATTA 3000B’s3aHb  BHIUM KEPIBHUIITBOM I10JI0 3a0e3IeueHHs
HEYNEPE/DKEHOCTI B JUAIBHOCTI i3 cepTUdIKamii/OmiHKK BIITOBIHOCTI TIpOLy KITiT
3rijtHo 3 Honitukoro y cdepi stkocri;

— po3MilIeHHS Yy BUIBHOMY pgocTyril Ha Beb-cairi [lepxI Il Texnonorii
KibepOesiiexkn 30008’ s13aHb Heyriepeprenocti jisuisnocri QCIITIIT;

—  Qynxmionysanus Pajyu  OOB, sika peanizye ocnosni  dyuximil  Tta
MIOBHOBAXKEHHS 1110/10 3a0€3IICUCHHS HEYIIEPE/PKCHOCTI;

—  posyminnsg nepconayom OCHITL m1oj10 BaXimBoCTI HEyepe/pKeHoCTI 111
9ac 3JIMCHEHHs CBOCT JISUILHOCTI 13 cepTHdIKANii/OMHKA BIUIOBIHOCTI TIPOIYKILT,
YIpaBIIHHS KOHQUIIKTAaMM iHTepeciB  Ta 3abesredenisM  00'CKTUBIIOCTI  CBOCT
JUSUIBHOCTI 13 cepTU(IKaIil/OMIHKNA BIIIOBUIHOCTI TPOJIYKILT 3JIHO 3 HIJ(IIMCAHOIO
Jlexuraparii€ero oo Heynepe KeHOCT,

— BianosijansHocti  1epconanry  OCIHIIIT 3a  weynepejpkenicts — ¢Bocl
JUSIBHOCTL 3 cepTUIKaIil/OMIHKKA BIAIIOBIHOCTI Ta HE JIOIYCKaHHS KOMCPIHHOTO,
(irancoBoro abo IHIIOTO THUCKY, SIKIH MOXE CTABUTH ITi)] 3aIPO3Y HEYIICPEIHKEHICTD;

— exoHoMmiunux moxwmpocred OCIILLI, sixi rapanryiors Horo dinancony
HE3aJICXKHICTh BIJ[ 3asIBHUKIB CePTUQIKAIIT/OMIHKYA BIJITOBIIHOCTI IIPOJIYKILIT Ta THIIKX
3aIlKaBJICHUX CTOPIH,

—  (GYHKIIOHYBAHHS [IPOIECIB ICHTHUIKAIIT, aHalli3y BAHHS | JIOKYMEHTY BAIH S
KOH(DIIIKTIB IHTEPECIB.

2.3 OCIIIIIT Bu3Ha4ae pu3MKH 11010 CBOCT HEYICPE/DKECHOCT, B TOMY 4HCII 1 Ti,
110 BHHUKAIOTh B PE3yJbTaTl JISUILHOCTI, 3B s3KiB, ab0 3B’S3KIB IIEPCOHAIY YU
KOMITETIB, SIKI MOXYTh BIUIMHYTH Ha JUSUIBHICTE 3 CepTHQIKAIT/OMiHKY BIJIIIOBITHOCTI.

3B’A3KH, sIKi 3arpoxyrors Heyiepepkenocti OCIHIITT, MOXyThH IpyHTYBATUCS
Ha IIpaBax BIIACHOCTI, YIIPABIIHHI, IEPCOHANI, PO3IOJIICHUX pecypcax, (inancax,
KOHTpaKTaX, MapKeTHHI'Y (30Kpema, TOProBif mMapiil), a TaKOXK Ha BUILIATI KOMICIHHOT
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BUHAIOPOJIM Y IHIIMX 3aCO0IB CTUMYIIFOBAHHS JUIS 3a)lyYCHHS HOBHUX KJIICHTIB TOIIIO.
Kepisuux  OCIII,  mpw  npuitasrri  pimiends 01010 HPOBEICHIS
cepTUOIKAII/ONIHKA BUUIOBIHOCTI MPOLYKIL, aHaji3yc 1 JIOKYMCHTYE BIJIOMOCTI
IMOJIO BIPOTLIHOCTI KOHGIIKTY IHTEPECiB, KUl Moxe OyTH Pe3ysIbTaToOM BHKOHAHHS
ceprrIKaNii/OMIHKK  BIIIOBIHOCTI, BKIIOYAIOUM Oy/b-AKi KOHQIIKTH, MO0 €
pesyiprarom B3aemoss’s3kis OCIIIIIT i3 kitienramu Ta iHimMy oprasizalisMu.

2.4 OCIIIIII, ne moxe:

— OyTH NpOEKTYBaILHUKOM, BUPOOHMKOM, [IOCTAYAILIUKOM, THCTAJISTOPOM,
IIOKYIIIIEM, BIACHUKOM, KOPHUCTyBadeM abo Hala[dMuKoM cepTudikoBanoi/oinenol
POy KIIT 200 00CIyroByBaTH 1T;

— - Oyrm KOHCTPYKTOPOM, PO3POOHUKOM, olepaTopom
CepTU(hIKOBAHUX/OLIHCHUX IIPOIIECIB Ta MOCIIYT ab0 CYIPOBOJIKYBATH iX;

— Hporonysaru abo HaJlaBaTH KOHCYJBTYBAHHs CBOIM KIICHTAM I[0J10
IPOCKTYBAHIs, BUPOOHMITBA a00 CTBOPCHHS, MAapKCTHHIY, Halaro/KyBallis,
ekciutyaranii abo rexHidHIM JiisuibHocTi Ta OGesnocepeuino Opartu y Oy b-sKii
JUSUIBHOCTI, KA MOXE BIUIMHYTH Ha HE3AICKHICTH iX cyJ/ukeHb abo mpodeciitny
YECHICTh CTOCOBHO JIISUILHOCTI 3 CepTHMIKAIT/OMIHKA BIIIIOBIINOCTI, JJI BAKOHAHHS
SIKOT BOHM TIPU3HAYEHI;

— IIpoloHyBaTH a00 HaJ[aBaTH KOHCYJBTYBAHIHS CBOIM KJICHTAM I[0/10
CHUCTEMH MEHEDKMEHTY a00 IIPOBEJICHHSI BHYTPINIHBOIO ayJIUTy, SKIO CXeMa
cepru(IKaIlii/ONIHKK BIIOBIIHOCTI BUMArae OIIHIOBAHHS CHCTEMH MEHEDKMEHTY
KJIIEHTA.,

2.5 OCHIIIIT 3a6e3meuye, 1100 JUsITEHICTE CTOPOHHIX IOPHIMYHUX 0CI0, 3 AKUMU
pzacmoyic OCIIIIIT me komIpomeryBaiia HEYIEPEPKEHICTL HOro JUsUILHOCTI 3
cepTUdiKaItii/OmMiHKu BI/UTOBTHOCTI.

Jkio  croponmns  opujuM4yHa  ocodba  1poroHye  abo  BUpOOIIsIC
CepTU(IKOBaHY/OIIHEHY  IMPOJIYKIII0  (30KpeMa, MPOAYKILIO, IO  [HPOXOJIUTDH
CepTU(IKAIIIO/OMIHKY BIIIOBLIHOCTI) abo MPOIOHYEC YW HAJae KOHCYJILTYBAHHS,
nepconan OCIHIIIIL, 3axydennii j1o aHali3yBaHHS Ta IPOIIECY NPUHHSATTS pilliCHHSs
010 cepTU(IKalli/OMIHKY  BIUIOBIHOCTI, HE IIOBHHEH OyTH 3aly4cHUM /10
JUSUIBHOCTI CTOPOHHBOT FOPUJIMYHOT 0COOH.

2.6 OCLHIII 3pificiioe cucTeMaTHYHUE KOHTPOJIL BUKOHAHHSA BUMOI 111010
3abe3neyenis Heyepe/PKCHOCT] JIsUILHOCTI, BIIIOBIIHO JIO BU3HAYEHUX [IPOLEILYD,
Tay pasi BUABICHHS 3aI'PO3 HEYICPE/HKCHOCTI IIPOBOJIUTH KOPUI'YBAJILHI YU 3a1100 K]
J1T 3rJIHO BU3HAYCHUX TIPOIIC/LYD
TMIOJITUKH, 30KpeMa, HUIIXOM BIPOBAKEHHS 3aX0/iB LO10:

— IOCTIMHOIO  BMSIBJICHHS  Ta  JIOKYMCHTYBAHHS  3arpo3  I10/[0
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HEYIIePeJDKEHOCTI;

— 3abesrevenns He3alexKHOCTI nporecis, sxi  sBukonye OCIIIIL,  Bij
BUIIPOOYBAHb;

— 3a0e3lICUeHHs] HE3aJeKHOCTI  IpoIecis,  sKi sukonye OCIIIII, Bijx
JISJILHOCTI CTOPOHHIX IOpHIYHUX 0ci, 3 sxumu B3acmojric OCIITII;

—  KOHTPONIO, MO0 CHIBPOOITHUKM HE IPOBOJIMIK  cepTugikaiiio/omninKy
BIJIIOBIIHOCTI HMPOYKINT Julst TUX KIICHTIB, SKHX BOHM KOHCYILTYBAJH, MPOTSIOM
JIBOX POKIB ITICJIsl TAKOIO KOHCYJIBTYBAHHS: [ICH IHTEepBal MOXKE Oy TH CKOPOUCHO, SKIIIO
OCIIIII jiemoHCTpYeE, WO IE HE 3aIPOKYE HEYIIEPE/PKEHOCTI.

2.8 Bume kepiBHMIITBO B 0cobi  HavaneHuka JlepxHJII  rexnonoriit
KibepOesmneku rapanrye, mo OCIIIIIT:

—  PO3yMI€ BaXKJMBICTH 3a0€3IICUCHHS HEYIIEPEPKEHOCTI IM1J] Yac BUKOHAHHS
JISUIBHOCTI 3 cepTUQIKAIT/OIIHKH BIIITOBLIHOCTI;

— 3abesnedyc JocTyIl JIo 1HGOPMAIIT [10J10 JUSUILHOCTI 3 cepTrudikalii/oninKyu
BUIIOBIJIHOCTI YCIX 3alliKaBICHUX CTOPIH MUISXOM 1T OIPUIIIOHCHHS Ha BJIAcHii BeO-
CTOPIHIL, 32 BUMOI'OIO 3aMOBHUKA, a00 HaJ[aHHs Ha 3a11dT;

— 3abesredye peecTpariiio, HeYIepe/DKeHHH Ta 00’ CKTUBHMM PO3IIIsL CKapr,
ameNsid, Ta  IHIIMX  CYHEepewWIMBHUX  [UTaHbL  CTOCOBHO  3abe3leqenis
HEYIEPEJPKSHOCTI.

3. UV HEYHEPE/UKEHOCTI

3.1 3abesneyeHHss Ta  JIEMOHCTpamil  HEYIEpPE/DKCHOCTI, 34  paxyHOK
OesymoBHOro BukoHaHHs i€l IlomiTHky Ta BHYTPINIHIX IPONELYyp Ta IIpaBHII
HepxxH/II TexHosoriit k10epOesriexu.

3.2 3acToCyBaHHS B MEXaxX Opramizallii CUCTEMHOI'O IIJIX0/Ly JIO YIPaBJIiHIs
[IpoIlecamMy Ta ITOCTIAHE MMOJIIIIIEHHS 3arajlbHUX 1TOKa3HUKIB JISUILIOCTI opradizarii
Ha OCHOBI 00’ CKTUBHUX BUMIPIOBAHD.

3.3 3abe3redeHHst IOCTIMHOINO aHalli3yBaHHs JlaHUX Ta irdopmaiii, sKi
CTOCYIOTBCS chepr 3a0e3IeHCHHS HEYIIePC/DKEHOCTI.
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